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An informational newsletter brought to you by 5 Rights Consulting 

Rochelle Sorenson, RN, CLNC  1640 Homer Drive  Pocatello, Idaho 83201 

 

What is a CLNC? 
CLNC stands for Certified Legal Nurse Consultant. She is 
a licensed Registered Nurse (RN) who has completed 
the legal nurse consulting Core Curriculum through the 
Vicki Milazzo Institute™ then passed the national exam 
to become certified. 
 

What does a CLNC do? 
A CLNC can work with 
attorneys, insurance 
companies, private 
companies, physicians or other CLNCs on any legal case 
dealing with health, illness or injury. This includes 
medical malpractice, workers’ compensation, 
negligence, products liability, toxic tort and criminal 
cases.  
 

What can a CLNC do for you? 

A CLNC can provide all of the following services on 
cases dealing with health, illness or injury:   

 Screening for merit  
 Summarizing, translating and   

 interpreting medical records 
 Assessing injuries 
 Conducting literature research 
 Report writing 
 Educating attorneys, clients, experts  

and witnesses 
 Assisting with discovery 
 Coordinating and attending     

Independent Medical Exams 
 Locating experts 

  
 

 
 
 
 
 

 
Get a taste for Core Measures 
"Core Measures" are familiar to all employees 
working at accredited hospitals and those 

accepting Medicare as payment. Core Measures impact 
how nurses and doctors care for their patients.  Here is 
your chance to get familiar with Core Measures and see 
how they apply to legal issues. 
 
Definition: Core Measures are care recommendations 
set by The Joint Commission (TJC) and The Centers for 
Medicare and Medicaid Services (CMS) that are 
evidence-based. In other words, authoritative research 
has proven these measures improve patient outcomes. 
Core Measures are updated regularly to stay current 
with the newest research. 
  

Why do Core Measures matter? 

1. They affect patient outcomes 
 The care provided by nurses and MDs can mean 

the difference between a full or partial recovery, 
acquiring an infection or not, and even life or 
death. It’s the difference between a satisfied 
patient versus one who is ready to pursue legal 
action. 

 
2. They affect a hospital's reimbursement 
 Many hospitals operate under the Pay for 

Performance model. If they do not meet the 
performance standards on certain Core 
Measures and Patient Satisfaction Scores, they 
do not get reimbursed. 
 

3.     They affect a hospital's accreditation through  
 The Joint Commission (TJC) 

 85% compliance rate is required by TJC 
 

4.     They are the RIGHT THING to do! 
Core Measures define the standard of care to 

which doctors and nurses are held accountable. 
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Rochelle Sorenson, RN, CLNC  1640 Homer Drive  Pocatello, Idaho 83201 

The RIGHT solution for your needs! 

My name is Rochelle Sorenson and I am a Registered 

Nurse (RN), Certified Legal Nurse Consultant (CLNC) and 

owner of 5 Rights Consulting. In the early stages of my 

business planning I was brainstorming ideas for names 

and one session brought me back to nursing school. I 

thought about all the lessons I was taught and one in 

particular stuck out: the Five Rights of Medication 

Administration. Still today it serves as a reminder to 

check that I have five critical elements correct before 

giving medications to my patients. They are the right:  

1) Patient, 2) Drug, 3) Dose, 4) Time and 5) Route.  

It is such a useful tool that I decided to incorporate the 

idea into my business name. Now, before I 

take on any case I ask myself if I have the 

“5 Rights” of legal nurse consulting: 

1. Right Attorney?  
Am I working with an attorney 
who shares my core values? 

2. Right Case?  
Does this case have merit?  
I can screen it to find out. 

3. Right Role?  
I am a CLNC, not a testifying expert.  
But as a CLNC I can locate expert witnesses. 

4. Right Side?  
Plaintiff or Defense? Do I believe in the theory 
on which we’re building this case? 

5. Right Service?  
Is the attorney aware of all 25 services I can 
provide?  
 

 
 
 
 
 
 
 
 
 
 

 
 

Q:  What’s the difference between a paralegal  
   and a CLNC? 

A:  Paralegals are not nurses and cannot speak to 
nursing issues. CLNCs must be currently licensed 
registered nurses and have a current certification in 
legal nurse consulting. CLNC work is a fine-tuned 
extension of what we do in the clinical setting. 

 
Q:  I’ve been doing my job for a long time.  

 Why do I need a CLNC? 
A: Know and utilize your resources! You work on the 

legal matters while the CLNC handles the medical 
issues. Hiring a CLNC is cost-effective. 

 
Q:  What is the difference between a    
       CLNC and a testifying expert (TE)? 
A: Unless hired specifically as a TE,  
   CLNCs are consulting experts that 
  work alongside the attorney-client 
and do NOT testify in court. A CLNC’s 
work is generally not discoverable, 

unlike the work of a TE.  
 
Q:  What if I am not located near your office in Idaho? 
A:   No problem! I’m just a phone call away if you need 

to speak with me. Medical records that need 
reviewing can be mailed directly to my office, and I 
can mail, fax or E-mail material back to your office. 

 
Q:  What if we already have a CLNC? 
A:   Has she ever been overloaded with cases?  

What is her specialty?  
CLNCs can work together to accomplish more.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Right Case?  Don’t waste your time working on a case that isn’t meritorious.  
 Hire a CLNC at 5 Rights Consulting to screen the case for you. 

2. Right Experts?  Since CLNCs are nurses, we have unique connections to healthcare professionals.  
 5 Rights Consulting can help you find the right experts on every case. 

3. Right Service?  5 Rights Consulting provides a service for every aspect of your cases, start to finish.  
4. Right CLNC?  5 Rights consultants are certified through the Vickie Milazzo Institute™.  

 We are  experienced nursing professionals and our work product reflects this.  
5. Right Now!  Contact 5 Rights Consulting today to find out how we can assist you on any case. 

Phone:   (208) 406-7597 

E-mail:    5RightsConsulting@gmail.com 

Website:    www.5RightsLegalNurseConsluting.com 

 

 

How did 5 Rights Consulting  
get its name? 

About CLNCs 


